Dear parent/carer

We have received a number of phone calls and emails asking for our advice about whether a
child needs to be kept off school due to feeling unwell. Rather than re-writing what has
already been said, the below words of advice were given by Norfolk's director of public
health:

Dr Smith said:
“It is great to see so many children enjoying being back at school after so long but, even
with all the extra hygiene measures in place, it is likely that some children will be picking up
cold viruses and parents might feel uncertain when they need to keep them home, or when
to book a test.”
“We ask that children stay at home and get a test if they have a new continuous cough, a
high temperature, or have a change in their taste and smell. If they don’t have these
symptoms and feel well enough to be at school, then they can attend as usual.”
Dr Smith added: “The only exception is when they are isolating because someone else in
their household has tested positive - or they have been given advice from NHS Test and
Trace that they are a close contact of a case or should self-isolate for 14 days.”
The new advice is hoped to both serve as reassurance to parents, but also prevent people
hastily registering their children for tests that do not necessarily need them.
In addition to this, Norfolk County Council have produced a flow chart (below) which we
believe will help parents make the correct decision.
Kind regards,
Mr Edgar
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